Know Your Rights

merchants are not allowed to have a credit card purchase minimum

. Print and Clip

. Fold in half

. Carry in wallet near credit cards.

. Produce this card whenever a merchant attempts to decline your sale based
on their minimum credit card purchase amount.
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VISA

5.9.3 ALWAYS HONOR VALID
MINIMUM/MAXIMUM VISA CARDS IN YOUR
TRANSACTION AMOUNT ACCEPTANCE CATEGORY
PROHIBITED REGARDLESS OF THE

DOLLAR AMOUNT OF THE
PURCHASE

Imposing minimum or maximum
purchase amounts in order to
accept a Visa card transaction is a
violation of the Visa rules..

A Merchant must not require, or
indicate that it requires, a
minimum or maximum
Transaction amount to accept a
valid and properly presented
Card.

Page 9 from the 2008 Visa

Card Acceptance and Chargeback
Management Guidelines

© Visa

Page 5-10 from the June 2009
MasterCard Rules document
© MasterCard
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Visa also recommends calling the customer
service number on the back of your card to
contact the issuing bank.

Sources:

http://www.mastercard.com/us/merchant/pdf/BM-Entire_Manual_public.pdf
page 91

http://usa.visa.com/download/merchants/card_acceptance_guide.pdf
page 9 (page 16 electronically)




